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I Installation ::

Welcome to Winternals Recovery Manager™, the accelerated enterprise recovery
solution. From a single installation, Recovery Manager can remotely recover
damaged and unbootable Windows XP*, Windows 2000, and Windows NT* systems
across your network. Multiple systems can be rolled back simultaneously to quickly
repair damage caused by viruses, faulty software deployments, and other issues.

:: Requirements

You can install Winternals Recovery Manager on any Windows 2000 or Windows XP
system with Microsoft Data Access Components (MDAC) 2.5 or later. It can also be
installed on any Windows NT 4.0 Service Pack 6a system with the Microsoft Task
Scheduler (included in the off-line browsing package for Internet Explorer 5.0 or
later) and MDAC 2.5 or later. Windows NT 4.0 systems that are members of Active
Directory domains also require the Active Directory Client Extension (available by
download from Microsoft). Protected client systems must be running Windows XP,
Windows 2000, or Windows NT 4.0, and must have file and printer sharing enabled.
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:: Installation

You should install Recovery Manager on the computer that will create and manage
remote system snapshots, called Recovery Points. The primary Recovery Manager
installation includes the Recovery Manager Console for creating system snapshots
and the Recovery Wizard for accessing, repairing, and analyzing remote systems.



To install Recovery Manager, insert the Recovery Manager Installation CD into the
CD-ROM drive and follow the instructions on each screen.

p"* Recovery Manager - InstallShield Wizard

Extracting Files
The cantents of this package are being extracted,

Plzase wait while the InstallShield Wizard extracts the files needed ka install Recovery
Manager on wour computer. This may take a Fews moments.

Reading contents of package. ..

B

ImstallShield

= Back MEst = Cancel

File extraction typically requires less than a minute. Once the necessary files are
extracted, the Recovery Manager InstallShield Wizard will appear. The InstallShield
Wizard simplifies installation by presenting a series of dialog boxes.

InstallShield Wizard 3 |

Welcome to the InstallShield Wizard for
Recovery Manager

The InstallShield® ‘wizard will inztall Recovery banager on
your camputer. Tao continue, click Mext.

< Back I MNext > I Cancel




When you have read and agreed to the License Agreement, select Yes to continue
the installation.

Installshield Wizard 1 x|
Licenze Agreement &
Pleaze read the following license agreement carsfully. ﬂ

Press the PAGE DOWN key to see the rest of the agreement.

READ THE TERMS AND COMDITIOMS OF THIS LICENSE AGREEMENT CAREFULLY, o
THEM CLICK. "vES" OR "NO."

THE COMPUTER SOFTWARE. AND THE ACCOMPANYING USER DOCUMENTATION
[COLLECTIVELY, THE "PROGRAM") ARE COPYRIGHTED AWD LICENSED [NOT

SOLD). BY CLICKING "vES".¥OU ARE ACCEFTING &AND AGREEING TO THE

TERMS OF THIS LICENSE AGREEMENT. IFYOU ARE NOT WILLING TO BE BOUMND

B THE TERMS OF THIS LICENSE AGREEMEMNT. vOU SHOULD CLICK "NO" AND
PROMPTLY RETURN THE PROGRAM AMD &LL RELATED MATERIALS AND
PACKAGING TO THE DEALER FROM WHICH IT WS ACQUIRED WITHIM THIRTY LI

Do you accept all the terms of the preceding License Agreement? If you choose Mo, the
setup will cloge, Toinstall Recovery Manager, you must accept this agreement,

| mstallShield

< Back e Mo

The InstallShield Wizard lets you choose whether to perform a typical installation, or
install a shortcut to an existing installation on another machine. Choose Typical
Installation if you are installing Recovery Manager for the first time.

Installshield Wizard |

Installation Type

You can perform a reqular installation or create a shortcut to an
exigting inztallation

Please zelect the tupe of ingtallation pou wish to perform

Tupical Inztallation - For the initial inztallation of Recovery Manager on wour
g rietwork.
= Shartcut - Create a Recaovery Wizard Shartcut, providing remote access to
EHJ an existing installation
(=]
|mstall=hield

< Back | Hewt > I Cancel |




The InstallShield Wizard will install Recovery Manager in the default folder unless
you specity a different location, either by entering a different file path or by browsing
to a different folder.

Installshield wizard i |

Choose Destination Location [
Select folder where Setup will install files. ﬁ

Setup will inztall R ecovery Manager in the following folder.

To inztall to this folder, click Nest. Tao install to a different folder, click Browse and select
anather falder.

C:AProgram FilesWwinternalsiRecovery Manager Browse... |

| ristallS hield

" Drestination Folder

< Back | Newt > I Cancel |

The InstallShield Wizard gives you the option to share the installation folder. Specify
a share name if you want to allow other users to perform recovery operations; or

enter a blank name.

Installshield Wizard |

Create Share [ ---------
Sharing the inzstallation folder allows the Recoveny Wizard to be run ﬁ
from other systems, and iz highly recommended.

Select the name of the share to create for the installation folder.

If you prefer nat to share the installation folder enter a blank name and press Mest.

Share:

IrztallShield

< Back | Mest > I Cancel




If you specified a share name you will be prompted to set permissions so that

authorized users can access the folder. You should also set the permissions so that

your account can access it.

Share Permissions

MName

Permizzions: Allava Deny
Full Contral O
Change O
Read O

Ok I Cancel |

Apply

After you choose and optionally share the installation location, the InstallShield

Wizard installs Recovery Manager while displaying a status bar. Installation will
typically be completed in a few minutes.

Installshield Wizard ]

Setup Status

Recovery Manager Setup iz performing the requested operations.

Installing:

C:%Program Files\\Winternals\Recovery Manager\BMCDWiz EXE

54%

Irztal|Shield

Cancel




To start Recovery Manager, select it from the Start menu. The program will prompt
you to register your product with an Activation Key. You can browse for the text file
containing the Activation Key, or copy and paste it into the space provided. You
should have received your Activation Key by email when your order was processed.
Email customerservice@winternals.com if you did not receive your Activation Key.

Winternals Software Llcensmg i 5[

“You hawve 30 days left in your trial period for Recowery banager.
—Select an option:
zalestEwinternals. com
Purchase the full version: 1-800-402-2415
Register an already purchased copy: s winkernalz. comylicenze

Enter your Activation Key to activate the full version:

| B

=
Browse... | Activate I

(Winternals
IEIEE;E;-II-;I:I-FOﬁ LContinue Trial |

The first time that you launch Recovery Manager the Recovery Manager
Configuration Wizard will help you to set up the product. Follow the instructions on

each page of the wizard.

[ Recovery Manager Configuration Wizard = |E| ll

‘wWelcome to the B y Manager Confi ion Wizard

This wizard will guide you through initial configuration of Recovery Manager.

Cancel

Help | < Back




The configuration wizard will prompt you to enter the location to store common

copies of protected machines’ System Files. Enter the location or press Browse to

browse for it. If you want other systems that run the Recovery Wizard to access

Recovery Points created by your computer, enter the System File Storage location in

the form of a UNC path such as \\Servername\Sharename\. You can also limit the

total storage space by checking Limit total space used for system files and specifying

a limit in Gigabytes. Though 10 Gigabytes is sufficient for most networks, you

should allow as much space as possible.

[ Recovery Manager Configuration Wizard P ] 5 |

System File Directory [ )
Specily the directory where Spstem Files will be stored.

Specify the directom where Recovery Manager will store System Files. All Recovery
Paints will reference and use the files stored in this directory.

IF pou want ta run the Recovery Wizard from ather systems vou must specify a UMC

path to a network share such az "“\SememameiSharenamel”. It iz recommended that
this directons valume have at least 10 GB of free space.

Save system filez in the following folder:

I\\HSEHASE\F\ecoveW M anageriD ata Browse...

[~ Limit total space used for system fles to IT i] = GB

[Mote that imiting System File Storage may prevent you from
appling some Recovery Paints. |

Help < Back | Mest» I Cancel

On the next page of the configuration wizard you can optionally change the text that

will appear on OS boot menus of systems that have the Recovery Manager Boot

Client preinstalled.

[ Recovery Manager Configuration Wizard o |E| il

Boot Client Menu Text [
Specify Boot Client menu text.

Specify the text that will appear on 05 boot menus of systems that will have the
Recovery Manager Boot Client preinstalled:

|H ecovery Manager Boot Client

You can limit the imes at which the preinstallation managaer deploys the boat client:

LCancel

Help | < Back




The configuration wizard next gives you the option to enter a new workgroup name
for computers booted with the Recovery Manager Boot Client. Press Finish to exit
the wizard.

[ Recovery Manager Configuration Wizard

Waorkgroup Hame
Specify the Boot Client work group name.

WORKGROUP




II Creating a New Schedule ::

A schedule determines when Recovery Points will be created, where and for how
long the configuration data will be stored, and other key attributes. Before you
can create Recovery Points for a computer, the system must be included in at least
one schedule.

To create a new schedule:

—o0 ) Launch Recovery Manager from the Start menu.

—0 ) Select the Schedules node in the MMC right-hand pane.

—0 ) Choose New Schedule from the toolbar button, the MMC Action
Menu, or from the context-menu that appears when you right-

click on the Schedules nodes.

—0 ) Use the New Schedule Wizard to define schedule execution times
and other attributes.

Except for the Computers page used to select systems to be included in a new schedule,
the pages presented in the Wizard match the pages that are accessible when you edit
the properties of existing schedules:

—0 ) General to name the schedule, provide descriptive text, set schedule
execution times, enable or disable the schedule, and specify the
account in which the schedule executes.

—0 ) Recovery Points to specify the Configuration File Storage Location
and its maximum age and size.

—0 ) Client Operation to select whether to preinstall the Recovery
Manager Boot Client on systems in the schedule, and the Administrator

share name.

—0o ) Computers to add computers to the schedule.



[II General Settings ::

The General page of the New Schedule Wizard (and the General tab of an existing
schedule's properties dialog) defines the following characteristics:

New Schedule Wizard x|

Schedule Settings [ ()
Specify the schedule name, times, and account.

Mame: |Tech Support L1 Desklops

Description:
Inchudes all Tech Support desktops in Building 4-5 ;I

|

Fecovery point schedule:

1. AL 10:00 P every bon, Tue, Wed, Thu, Fri of every week, ﬂ Modify. . |
starting 3/25/2003 LI —

¥ Scheduls enabled

Uzer account Recovery Manager runs under when creating backups:

|DENVER\Administiator

Help | < Back Mest » LCancel

:: Schedule Name
Enter the name of the schedule in this edit box.

:: Description
Enter text to help identify the schedule. This information is used only for display in
this dialog box.

:: Recovery Point Schedule

Select the Modify button to open the Windows Task Scheduler. With the Windows
Task Scheduler, you can define schedules for Recovery Point execution. By checking
Show multiple schedules, you can combine any number of daily, weekly, and monthly
executions to create an arbitrarily complex schedule.



2]

Schedule I

|1. Ab10:00 PM every Mon, Tue, Wed. Thu, Fri of every week, starting ij

Hew | Delete |
Schedule Task: Start time:
J1reekly | |1u:un Fi = Adyanced... |
Schedule Task Weekly

Every |1 _|:;| week(zlone W Mon I~ Sat

¥ Tue [~ Sun

v ‘wed
¥ Thu
7 i
V¥ Show multiple schedules.
oK I Cancel

After you have defined the schedule press OK to close the scheduler. Text that
describes the schedule will appear in the Recovery Point Schedule window.

:: Enabling the Schedule
Unchecking the Schedule Enabled box disables a schedule so that it will not execute

until the box is subsequently checked.

:: User Account

Press the Account button to open a user-browser dialog. Then specify the username
and password that the Task Scheduler will use to launch the schedule. The account
that you specify must have administrative privileges on the computer where
Recovery Manager is installed, as well as on the computers that belong to the

schedule that you are configuring.

11
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IV Recovery Point Settings ::

The Recovery Points page of the New Schedule Wizard (and the Recovery Points tab
of an existing schedule’s properties dialog) allows you to define the location, age limit,
and size limit of Configuration Files.

:: Configuration File Location

In this edit box, specify the path where Configuration Files for the computers in the
schedule are stored. Recovery Manager allows you to embed a number of expressions
in the path to help you organize the storage of the files; these expressions include the
schedule name, computer name, and domain name.

MNew Schedule Wizard |

Recovery Point Settings [ )
These settings control recovery point configuration.

Specify the lozation where Recovery b anager saves configuration files [Registry
hives] . Maote that limiting the space used by the files may result in fewer recaver
poitts.

IF pou watt ta run the Recawverny YWizard from other systems then the path
you specify must be a UNC path to a network share.

Save configuration filez in the fallowing falder:
I\\HSCH.&SE\HBCDVEW W anagertD ata\ConfigFilesy

= Expression | Browse...

v Delete recovery paoints older than |5 ill dam(s)

[~ Limit configuration file storage to I99 ﬂME

Help | < Back | Mext > I Cancel

If you want other systems running the Recovery Wizard to access the Recovery
Points created by this schedule, enter the location in the form of a UNC path such
as “\\Servername\Sharename\” and apply the necessary permissions to the folder.
You should set permissions on the folder so that only users authorized to perform
recovery operations on systems within the schedule can access it.



:: Recovery Point Age Limit

This entry limits the age of Recovery Points retained for the schedule. For example,
if you enter 4, configuration files older than 4 days will be deleted as new ones are
created. If you do not enable this entry the number of Recovery Points stored will
be limited either by the configuration file storage limit you set or by the amount of
available disk space on the volume where you store the configuration files.

:: Configuration File Size Limit

To limit the size of Configuration Files saved for this schedule, check the Limit
Configuration File Storage box and specify a limit in MB. Note that enabling this
feature may cause fewer Recovery Points to be saved than specified in the Recovery
Point age limit checkbox.

Configuration File storage typically requires 15 MB per system, per Recovery Point,
but the requirement can range from 10 MB to 50 MB depending on a system’s
configuration. For example, if there are 10 computers in a schedule, the schedule
creates one Recovery Point per system per day, and you have set Recovery Points to
be deleted after 5 days, Configuration Files for the schedule can be expected to
occupy as little as 500 MB and no more than 2.5 GB.

The size specified in the Limit Configuration File Storage checkbox applies
only to files created by the selected schedule, even if other schedules use the
same Configuration File Storage Location.

13
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V' Client Operation Settings ::

The Client Operation page of the New Schedule Wizard (and the Client Operation
tab of an existing schedule's properties dialog) allows you to:

New schedule Wizard |

Client Operation Settings [ ()
Specify recaveny paint clisnt settings.

Preinztall the Recovery Manager boot client in arder ta avaid having to boat the
computers within the schedule from the Recovery Manager CD in cases where the
installed operating zystem is unbootable.
¥ Preinstall Fecovery Manager boot software an client
[requires approximately 150 ME disk zpace oh client)

Fiecovery Manager remately installz itz agent ta computers within the schedule by
acessing their administrative shares.

Admiristrator share name: |adming

Help | < Back

Lancel

:: Preinstall Recovery Manager Boot Client

Check this box if you want Recovery Manager to automatically preinstall the
Recovery Manager Boot Client on computers that you add to the schedule. When
the Preinstall Recovery Manager Boot Client option is checked, systems added to the
schedule at any time will have the Recovery Manager Boot Client installed if it is not
already present.

:: Name the Administrator Share

Recovery Manager utilizes the Administrator share, named Admin$ by default, for
auto-installation. The Administrator share maps to the %systemroot% directory of
a computer. If you have renamed the Administrator share, enter the current name in
this edit box.



VI Selecting and Adding Computers ::

The Select Computers dialog appears when you press Add on the Computers page of
the New Schedule Wizard (and when you choose Add Computers from the MMC
Action menu of an existing schedule node).

Select Computers for New Schedule ]

Look i [DENVER I
Hame | Tupe | Comment |;|
. )
8 ACC-PTS Windows 2000 Server
AMILLER Windows 2000 Professional
AwWLS0ON WWindows 2000 Professional
BD &S Windows 2000 Professional
CFRANCES WWindows 2000 Professional
DLOGAMN Windows 2000 Professional
I';l MkdICU AT O i A mna OO0 Dembmmmims =l LI
Add

¢ Type names zeparated by semicolons or choosze from list >

1E8E of 1800 licensed work stations scheduled oK
353 of 400 licensed servers scheduled

To add computers using the Select Computers dialog, select the domain or work-
group that you want to browse in the top pull-down menu, then select individual
systems (or groups of systems using the <shift> and <ctrl> keys) and press Add to
paste them in the lower edit box.

Note that instead of using the Select Computers dialog box, you may find it faster to
add computers from the Network Node or the Active Directory Node since these
actions support drag-and-drop of multiple systems, OUs, and entire domains.
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VII The Recovery Manager Boot Client ::

With the Recovery Manager Boot Client, you can apply a Recovery Point, perform
custom repairs, or change passwords on unstable or unbootable systems. Boot
systems with the Boot Client by:

—0 ) Preinstalling the Boot Client on computers before they need
repair, then selecting it as a boot time option when needed.

—0O ) Booting systems from a CD created with the Boot Client CD-
ROM Wizard.

—O ) Booting systems from the Recovery Manager Installation CD,
which contains a Boot Client image.

It is recommended that you create a Boot Client CD to keep on hand at each
physical location. This helps ensure that you will be able to access systems for
repair, regardless of hard disk corruption or other problems.

You should check critical systems before problems occur to verify that they can be
booted from CD-ROM. Systems that cannot be easily booted from CD should have
the Recovery Manager Boot Client preinstalled.

:: Preinstalling the Recovery Manager Boot Client

Preinstalling the Recovery Manager Boot Client makes it possible to access and
repair an unbootable or locked-out computer without taking the time to physically
go to the system. Preinstallation requires approximately 150 MB of disk space and
is accomplished by:

—0 ) Creating a new schedule and checking the Preinstall Recovery
Manager Boot Software on Client option in the Client Operation
Settings page. The Boot Client will be automatically installed on any
computer that you add to the schedule.

—0O ) Adding the computer to an existing schedule that has the
Preinstall Recovery Manager Boot Software on Client option
checked in the Client Operation tab of the schedule’s Properties
dialog box.

—0O ) Highlighting a Schedule sub-node, selecting a computer that does
not have the Recovery Manager Boot Client preinstalled, and
choosing Preinstall Boot Client from the MMC Action Menu or
from the context menu that appears when you right-click.

These actions launch the Boot Client Preinstallation Manager.



:: The Boot Client Preinstallation Manager

When launched for the first time in a Recovery Manager session, the Boot Client

Preinstallation Manager prompts you to indicate the directory containing the

Recovery Manager Boot Client image.

[l Browse for Directory ﬂ

Specify the directony containing the Recovery Manager boot client
file:z.

:ﬂ Desktop -
-5 My Documents

E'@. ty Conputer

B2 3 Flappy (&)

= Local Disk [C))

E,@ Compact Dizc [D:]

-
152 Desktop on ‘bjamessefiDacuments and Settingsht
152 Marketing an 'Mktg-wzk' (0]

152 bjames on 'Datal\Hame$ W)
H- 52 Windacs on Farel' [0
1= Control Panel

ty Netwark, Places =
ey I _'I_I

E
E
E
E
E

ok | LCancel |
A
Select the image located in the \i386\ directory of the Recovery Manager Installation
CD-ROM,, or an image created with the Boot Client CD-ROM Wizard. Select OK to
launch the Boot Client Preinstallation Manager. Systems added to the installation
queue display Install in the Operation column.
& Recovery Manager Boot Client Preinstallation 3 o ] B3|
Status | Computer | x | Operation | Resuilt |
Completed  AWELLS 100 Install Success
3. g ita
Queued LPETERS 1] Install

—Active ltem Progres

Fause I

Cancel | Cancel Al |

Installing Boot Client ta BJACKSON: [IHARRERENRRRERENRNER

[ Lirnit preistall irmes o between | 120000 20 ﬁ and I 4:00:00 Ak ﬁ

[Cloze |

17



Press Start to begin preinstallation right away, or check Limit preinstall times to
select a range of time when preinstallation can occur. The Boot Client Preinstallation
Manager installs or uninstalls the Boot Client on a single computer at a time. The
active system is shown as Active in the Operation column while others are shown

as Paused, Queued, Waiting for time window, or Completed. The progress of the
current operation appears in the progress bar at the bottom of the window.

To cancel an operation, select it and press the Cancel button. To cancel the active and
all queued operations choose the Cancel All button. The Boot Client Preinstallation
Manager dialog remains open until all queued operations are completed.

Once all operations are completed the Boot Client Preinstallation Manager remains
open to allow you to inspect the results. Press Close to dismiss the window.

After preinstallation, subsequent reboots present the user with options to boot
normally or start the Recovery Manager Boot Client. By default the system proceeds
with a normal boot if there is no selection within 5 seconds.

:: Booting with the Preinstalled Client

To access an unbootable or locked-out computer that has the Recovery Manager
Boot Client preinstalled, restart the system and select the Winternals Recovery
Manager startup option. A progress display will be visible while the system initializes:

Initializing System
] Registering Network Components

[ Configuring Network Components

[ starting DHCP client

| Starting Network Location Awareness Service

WINTERNALS

RECOVERY
MANAGER




After initialization, the system will display Waiting for Connection until it establishes
a connection to the remote system that will make the repairs. Also displayed are the
local IP address and the Recovery Manager version number.

If the system has multiple network cards installed or if there is no DHCP server
present to assign an IP address, select Configure from the IP Address drop-down
menu to open the Recovery Manager Boot Client TCP/IP Configuration dialog:

Recovery Manager Boot Client TCPfIP Configuration |X|

You can get IP settings assigned autamatically if vour netwark supports
this capability, Otherwise, vou need bo ask your network administrator
for the appropriate IP settings,

Adapter: IInteI(R) PRZ§100+ Management Adapter ;I

&' Obtain an IP address automatically
" Use the Following IP address:

IP address: I
Subnet mask.: I
Default gakeway: I

% Obtain DS server address automatically

" Use the following DMS server address:

Preferred DM server: I

Alternate DM server: |

Restare |

Apply | Zancel |

You can select from the list of detected network adapters and choose whether to
obtain an IP address automatically or enter an IP address. Press OK to close
the dialog.

After a connection is established, the screen displays the name of the user making
the repairs and a temporary system name assigned by the Recovery Manager
Boot Client.

19
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:: The Boot Client CD-ROM Wizard

With the Boot Client CD-ROM Wizard you can create boot CD images to access
unbootable and locked-out systems. You can also use the Wizard to create Recovery
Manager Boot Clients with special device drivers that you supply, including OEM
drivers for storage devices not natively supported by the Windows XP-compliant
Boot Client.

To access the Boot Client CD-ROM Wizard, launch the Recovery Wizard and select
Create Recovery Manager Boot Client CD from the Main Page.

The CD-ROM Wizard will guide you through the process.

M Recovery Manager Client Boot CD-ROM Wizard i N ] |

Welcome to the Recovery Manager Client
Boot CD-ROM Wizard

Thiz wizard helps vou create an Recovery Manager Baat CO Client
image.

Once created vou burk the image onto a CO-ROM that can be uzed to
boot and repair your dead spstems.

Abaout |

Cancel | Help... |

< Back




:: Adding Additional Drivers

If you work with systems that require additional drivers to work with Windows XP,
you can add OEM drivers to the Boot Client on the Additional Drivers page of

the Wizard.

ﬂ Recovery Manager Client Boot CD-ROM Wizard '

Additional Drivers
ou mugt add an DEM Driver if pour system uzes SC5| devices that Windows
®P does nat recognize hatively.

If your system containg SCS| adapters that require OEM drivers vou may add those drivers to
wour Recoveny Manager digks nov,

For each driver, enter the path to the diver and
prezs the Add button. Added Drivers

[ A

Fress Hext to continue once you have finizhed adding all desired drivers,

LCancel Help...

To add an OEM driver, enter the path to the driver (having a file name ending in .SYS)
or browse to it. Then click the Add button.

21



:: Image Location

The Boot CD-ROM Wizard next displays the location of the temporary CD-ROM
image. Click Explore to browse the folder and add any additional files that you want
to be available to systems running the Boot Client.

M Recovery Manager Client Boot CD-ROM Wizard 4 ==l

Additional Files ' -
Your CO-ROM image iz almost complete. IF you desire you can add additional *_ll
fileg that wou would like to be included on the CO-ROM, o

A temporary copy of the CO-ROM image is located at
CADOCUME~14RCHASENLOCALS 1\ Tempherdc2002_1 268 Explore... |
If dezired, you may add additional files ta the image now. They will be included on the final CD-ROM.

< Back

Cancel Help...

:: Writing the CD-ROM Image File
Next you will be prompted to enter the location where the CD-ROM image file will
be stored. The image requires approximately 150 MB of disk storage.

E‘Recuvery Manager Client Boot CD-ROM Wizard 101 =l
Wiite CD-ROM Image File ¥ =
The Boaot CO-ROM “Wizard is ready to write the final CD-ROM image file. ’

Enter the location where pou wish the Boot CO-ROM image file to be created. The CO-ROM image iz
appraximately 152 MB in size:

C:\Documents and Settingz\Rchaze\DesklophRmB ootClient.izo

Fress Mewt to generate the final CO-ROM image file. This may take several minutes.,

< Back I Ment » I LCancel Help...




The Wizard requires you to specify an .iso file name extension so that the image
will work with most CD-ROM burning software. To create the image click Next.

A final summary page appears after the wizard creates the CD-ROM image. Click
Finish to exit the Wizard.

M Recovery Manager Client Boot CD-ROM Wizard 3 o ]

Recovery Manager Boot Client CD-ROM
Wizard

The Boot CD-ROM image was successfully created. [t iz located at:
C:ADocuments and Settings\RChase\Desktoph Rk Boot Image.izo

Uze yaur reqular CO Wwriter application ta burn the CO-ROM imaage,
then ugze the resulting bootable CO-ROM to boot and repair pour
systemns.

< Hack Cance! Help...

To create a Boot Client CD-ROM you will need a CD-RW drive, a blank CDR or
CDRW disk, and CD-ROM burning software that supports formatting from ISO
images. Most popular CD-ROM burning applications offer the option to write from
a CD-ROM ISO file. Check the application’s documentation for more information.

23
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[IX Launching the Recovery Wizard ::

Use the Recovery Wizard to repair and diagnose systems that have had Recovery
Points created. You should launch the Recovery Wizard when you become aware
of unstable behavior in one or more systems, or if you want to view diagnostic
information such as changes that have occurred in a computer's configuration
and system files over time.

¥ RM-ACTG42SE - Recovery Manager Wizard =10 x|

File Action Help
aBack aForward ﬂg]Disconnect %]Create RP nHelp

System Information:

Caomputer:
RM-ACTG425E =

Last Recavery Point PICk a Category
11262002 11:32:30 AM

Cperating Systemn:
MicrosoftWindows XP
Service Pack 1

W? Rollback System

CAMIMDOE bt b

Custom Repair

Connection Information
Connected using:

Boot Client Yersion 0.949
TCPRIP Connection:

189.161.12.194
Booted using: '%

Recaovery Manager Client % Create Recovery Manager Boot Client CD

. Change Passwords

The Recovery Wizard can repair and analyze normally booted systems on your
network. It can also repair and analyze otherwise unbootable and locked-out
systems booted with the Recovery Manager Boot Client.

To launch the Recovery Wizard from the Recovery Manager Console, highlight
a schedule sub-node and select a computer in the MMC right-hand pane. Then
select the Launch Recovery Wizard toolbar button, select this option from the
MMC Action menu, or choose it from the context menu that appears when you
right-click.

To launch the Recovery Wizard from a system that has the Recovery Wizard
shortcut installed, select it from the Start menu.

For detailed information on Recovery Manager’s repair and recovery features, please
refer to the Recovery Manager User’s Guide or Recovery Manager Online Help.




IX Technical Support ::

To view Online Help, press F1 or select Help from the Recovery Manager
console menu.

To view the Recovery Manager Support Knowledge base, visit:
www.winternals.com/es/support

You may also request help by email for issues not covered in the Online
Help or Support Knowledge Base.

Please visit: www.winternals.com/es/support/getsupport.asp

or send email to: support@winternals.com

Customers who have purchased a Gold, Platinum, or Platinum Plus Service
Agreement may receive phone suppport by calling 512-330-9861.
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