A. M. Software Services, Inc.

"The Information Technologies industry is rapidly changing and encompasses a wide range of products and services."
 "To maintain a competitive edge, companies should employ IT solutions that are specifically tailored to their lines of business!" 
A. M. Software Services, Inc. provides customizable solutions for a wide range of business, as well as personal computing problems. 

These services include hardware and software selection assistance and installation, Web site development and deployment, customized software solutions and computer programming, on-site troubleshooting and repair, network security threat assessment and remediation, and in-depth training for desktop PC and workstation users.

Our Business Philosophy! 
We emphasize recommending high-quality products and servicing our customers in a professional and efficient manner. We only partner with reputable manufacturers and suppliers, so we have confidence in the products we recommend and the services we provide!
Secure and Dependable Computing

"As we increasingly rely on the Internet to communicate and conduct business, a secure computing platform has never been more important. Along with the vast benefits of increased connectivity, new security risks have emerged on a scale that few in our industry fully anticipated."
Increasingly, small businesses demand better security and performance from their business computers on a day-to-day basis. Remaining secure and productive directly affects their bottom line. Security issues dominate the list of spending priorities for small business. This coupled with their concern around the performance of their desktop and server system, there is significant opportunity to move the Small Business install base off of previous versions of Windows® desktop and Windows servers to Windows XP and Small Business Server 2003. Upgrading both the desktop and the server delivers a stable and reliable foundation for firewalls, anti-virus, and disaster recovery solutions.
It is critical to make progress in gaining customer trust, building credibility and leading the discussion around security issues that affect our customers.

As organizations move to the Internet to more effectively connect employees, customers, and business partners, the importance of secure computing has never been greater.

Our Services
The computer industry requires a great deal of experience. Installing new systems and servicing existing systems are a significant part of our business. We hope to be able to handle all of your computer needs. 

We offer myriad computer-related services in order to differentiate ourselves from the competition.
Installations: 

· Installation of computer hardware, peripherals and networking devices
· Installation of computer software that is tailored to your specific needs
· Installation of operating system software with non-essential services disabled
Design, Development and Deployment: 

· Business Process Analysis
· Comprehensive Systems Development and Deployment Proposals
· Cost Benefit Analysis - Return on Investment (ROI), Total Cost of Ownership (TCO)
· E-Business Systems Design 
· HTML, Technical Writing, and Comprehensive User Manuals
· Specialized Computer Programming using C++, Java and Visual Basic
· Web Services Technologies - Microsoft .NET Initiatives
· Web Site Design, Development and Deployment
· Web Site Hosting Recommendations

Systems Maintenance: 

· Data Backup and Restore Solutions
· Data Recovery
· Disaster Recovery Solutions
· Hardware Upgrades
· Onsite Security Threat Assessment and Remediation
· Onsite Troubleshooting and Repairs
· Operating System Upgrades
· Patch Management Solutions
· Performance Tuning
· Software Upgrades
Software Evaluations:
Microsoft Software Products Evaluations - "Try Before You Buy" 

We recognize that providing support and maintaining your computer system is critical to customer satisfaction, and as such, YOUR satisfaction has always been, and shall remain our primary objective!

Contact Information

For Newsletters or Company Literature or to be placed on Our Mailing List: 

Newsletters@AMSoftwareServices.com or you can subscribe online. 

To get a price quote:
Service@AMSoftwareServices.com 

For Technical Support: 

Support@AMSoftwareServices.com 

For Emergency Support: 1-(347)-247-6680 

Rates

Here are some of the products and services we might offer, along with appropriate hardware installation, consulting, and repair rates:

· Desktop PCs / Workstations and Network Servers - $100 per Workstation (simple installation). $500 per Network Server; includes unpacking, installation of all hardware shipped, installation and "fine tuning" of Windows 9x/ME/NT/2000/XP desktop & Windows 2000 Server Family / Windows Server 2003 Family operating systems.
· Customized computer software consulting - rates negotiated in confidence!
· Computer hardware & software troubleshooting - Onsite diagnostics $100 per workstation, $250 per network server (within our service area). Actual repairs engaged on a time and materials basis. 

· Network Security Assessment and Remediation Recommendations provided FREE of Charge! 

· Microsoft's Full Line of Products: licensing agreements negotiated, in confidence, on a per customer basis.
A. M. Software Services, Inc. is a Microsoft Certified Partner! 
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